Registering for Sainsburys Online

What you will need: a bank card and a working email address
1. In order to shop with Sainsburys online you need to have a Sainsburys online
account. these steps will explain how to reigester if you don’t have one.

2. Open your web browser and type in www.sainsburys.co.uk into the address bar.
You will come to a page like the one below
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Working to feed the nation: We have taken extra steps to make food and essential items available to a larger number of customers and are working with the government to prioritise the nation’s
most vulnerable people for home delivery. Find out more
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Fire up the BBQ and pack up your picnic basket with our latest
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Summer offers

Food toorder

Sainsbury’s 2
Price Lock Food to order
*Prices held for at least 8 weeks from 17 June 2020 Summer dishes made easy with our range of platters, sushi and desserts
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3. Click log in in the top right hand corner of Welcome to Sainsbury's Groceries
the screen and then click ‘Groceries’. You will

then be asked for your email address, enter

you email address and then your post code, Email address
Sainsburys will check if they currently deliver Enter email address
to your area. If you are registering for the first

time you will be sent an email to confirm you

have a working email address. Open your

emails and wait for the confirmation email from

Sainsburys. Sainsbury’s

You're nearly there.

CIick the ‘verify email address’ box You :
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you to inout your personal details.
These include your name, address, .
telephone number, nectar card number. s Tt

Registered Offices: 33 Holborn, London, ECIN 2HT

itfrom your system.
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You are then asked to make a password this password must contain the following:
- At least 8 characters in length

- A minimum of 1 uppercase letter (A-2Z)

- A minimum of 1 lowercase letter (a-z)

- A minimum of 1 number

The password must not contain: any spaces, your first name or surname or your
email address.

You will then be asked to agree to the Terms and conditions
terms and conditions these can be read Dy et es vave s ans st o neon s

clicking the words terms and conditions before you contine.
. | agree to the terms and conditions.
(these are underlined). °

Communications preferences

You will then be asked if you would like to e i i e
. ) i . . / s a valued customer, we O.VE o stay in touch Vf/lth you .wnh things like offersland
re Ce I Vl n g m a r ketl n g p ro m Otl O n a I m a te rl a I ideas. Please be assured, we'll always treat your information carefully as described

in our privacy policy.

frO m t h e S a I n S b U ry ’S g rO U p O r frO m Would you like to hear about offers and ideas from the Sainsbury's Group?
Sainsbury’s supermarkets. Yes please

© No thanks
O n Ce yo u h ave CO m p I eted a I I th e a bove If you'd like, you can hear from Sainsbury's Supermarkets Ltd only

I'd like to hear from Sainsbury's Supermarkets Ltd

steps click '‘Register”.

We won't send you marketing messages if you tell us not to, but we will still need to
send you occasional service-related messages. You can change your mind anytime
by going to My Account and changing your preference settings.

Ready to start shopping?
4. You are now registered with Sainsburys

online and can ‘book a delivery’ for your
shopping. Click the picture above ‘Book a
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e[t [ e | e [ e v | e [ oo slots across the first available dates. You can
2 change the dates you are viewing by clicking the
drop down box next to the word ‘Show’.
Once you find a delivery slot that you are happy
- with click on the slot. Please note that the prices
. — of each delivery slot vary depending on the time
— - but are displayed when looking at availability.
= = You will then see the confirmation of your
comson 11 . delivery slot. Then click ‘Start Shopping".
e —— o :M““m Your delivery slot has been reserved until 2:47pm today fow X
Lm0 2 " oas Quick links to get you started...
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5. The final part of the registeration form is

under the heading Marketing Communications.
In this section you are asked to tick the box if
you would like be kept updated on when slots
are available. You are then required to click the
tick box next to I'm not a robot in order to
complete a security check. Once this is
completed you need to click ‘Create Account’.

Marketing Communications

Whilst slots are going fast and are in high demand
for all grocers, keep me updated on when slots
become available.

I'd like to receive money-off promotions, special
offers and information on the latest deals and
more from Iceland by email, SMS and other digital
channels.

By registering, you agree to our Terms and Conditions
and confirm that you are over 18.

Our Privacy Policy can be found here

™
\/ I'm not a robot

reCAPTCHA
Privacy - Terms

Create Account

6. You will then be taken back to the homepage. You then need to click ‘Book
Delivery".

5@‘ Free Next Day Delivery
© ©-= When you spend £35 online

7. Iceland will now show
you all the available delivery
slots. You can select an

9th
July

available delivery slot by
clicking Book Delivery. 09:00 - 1300
A confirmation window will oo inse
appear. If you would like to

book the slot you have
selected click ‘Continue
Shopping.’

100s OF PRODUCTS

£1

& UNDER

Shop Now

Available times: 9th July — 9th July

9th
July

Your delivery
time:

12:00 - 14:00,

Thursday Sth
July

Change Delivery Time

You will return to the home page and will have 55 minutes to complete your shopping.

8. To complete your shopping you
can either click the button
which will bring up categories
such as Fresh, Frozen, Bakery etc
or you can scroll down there is a
section called Popular Categories.
You can also search for any items
you would like by typing them
into the search bar at the top.

Search Groceries.

Iceland

Frozen

Q? My favourites

;,“>I¢ Frozen
5 Fresh

Ice Cream
Parlour

Next available delivery for M26 1WR: Book Delive
06:00 - 08:00, 9th July Y
Your delivery is booked!
GaS) =
S = S Ly
delivery time! Book delivery
We'll deliver to:
Radcliffe Lib
Bury Metropolitan Borough Council, Radcliffe Book delivery
Library, Stand Lane, Radcliffe, Greater Manchester,
Manchester, M26 IWR
Book delivery
r£35
Book delivery
This delivery reservation will expire after 01:21
7 Book delivery
Continue Shopping
Book delivery
E Food Cupboard >
> @ Drinks >
"
> Household >

Popular Categories

| Fresh Fruit
& Veg
Market

Fishmongers



9. You will then find yourself on a page entitled ‘Before you go’ this page is a
promotional page where Sainsburys try to get you to purchase more items. At the
bottom of the screen in a small orange box the word ‘continue’ is found. Click continue

to process your order.

Checkout: Before you go Order summary

10. An order summary including, cost,
delivery date and delivery address will
then appear on the screen, check these
are correct and then scroll down to the
section which will ask you to input your
payment details.

Once you have inserted your name as it
appears on the card, your card number
and the expiry date click place order
and you have placed your order with
‘Sainsbury’s’,

Payment

Name on card

Card number

Expires end

Month v ’

Year v

11. You will then be taken to a compelted order page which will confirm that your
shopping has been ordered and will be delivered on the selected date.



